
H ote l  M ate r ra  i s  a  d o g - f r i e n d ly  h ote l  a n d  we  acce pt  d o gs  u p  to  1 0 kg / 2 2  l b s  i n  b o dy  
we i g h t .  We  c h a rge  a  fe e  of  € 1 5  p e r  p et  p e r  n i g h t .  Ad d i t i o n a l  c l e a n i n g  u p o n  c h e c k- o u t  f ro m  
t h e  h ote l  i s  i n c l u d e d  i n  t h e  p r i ce .  G u i d e  d o gs  a n d  a s s i s t a n ce  d o gs  a re  a lways  we l co m e  
w i t h o u t  c h a rge .

R E S E RVAT I O N  A N D  ACCO M M O DAT I O N  O F  A  P E T  
We  c a n  acco m m o d ate  a  m ax i m u m  of  t wo  d o gs  p e r  i n d i v i d u a l  acco m m o d at i o n ,  a n d  t h e  fe e  
i s  c h a rge d  s e p a rate ly  fo r  e ac h  d o g .  W h e n  m a k i n g  a  re s e r vat i o n ,  i t  i s  n e ce s s a r y  to  
a n n o u n ce  t h e  s t ay  of  t h e  p et  i n  adva n ce ,  at  t h e  l ate s t  a  we e k  b e fo re  t h e  g u e s t ’s  a r r i va l  at  
t h e  h ote l .  At  t h e  h ote l ,  yo u  c a n  re q u e s t  a  b e d  fo r  yo u r  d o g ,  fo o d  a n d  wate r  b owl s ,  a s  we l l  
a s  m at s  fo r  t h e  b owl s  a n d  toys .  P l e a s e  b e  s u re  to  u s e  a  m at  fo r  t h e  b owl s  to  avo i d  d a m age  
to  t h e  fl o o r  f ro m  fo o d  a n d  wate r.
 

B E H AV I O R  RU L E S  I N  T H E  H OT E L  A N D  S U R R O U N D I N G  A R E A  
T h e  d o g  m u s t  b e  at  l e a s t  s i x  m o n t h s  o l d  a n d  c h i p p e d ,  a n d  i t  i s  n e ce s s a r y  to  p re s e n t  a  
p a s s p o r t  w i t h  i m m u n i z at i o n  co n fi r m at i o n s  a n d  p a ra s i te  t re at m e n t  at  c h e c k- i n .  Fo r  t h e  
co m fo r t  a n d  s a fet y  of  ot h e r  h ote l  g u e s t s  a n d  s t a f f,  d o gs  a re  a l l owe d  to  m ove  i n  t h e  ro o m ,  
l o b by,  cof fe e  b a r,  a n d  h ote l  re ce pt i o n .  D o gs  a re  n ot  a l l owe d  i n  t h e  we l l n e s s  a re a s ,  
re s t a u ra n t s ,  a n d  g y m .  T h i s  r u l e  d o e s  n ot  a p p ly  to  a s s i s t a n ce/g u i d e  d o gs ,  wh i c h  a re  
a l l owe d  i n  a l l  p a r t s  of  t h e  h ote l .  T h e  d o g  m u s t  b e  o n  a  l e a s h  o u t s i d e  t h e  ro o m .  T h e  g u e s t  
i s  re s p o n s i b l e  fo r  t h e i r  d o g  a n d  i s  re q u i re d  to  s i g n  a  Co n s e n t  St ate m e n t  i n  c a s e  of  
p ro p e r t y  d a m age  o r  p hys i c a l  i n j u r y  c a u s e d  by  t h e  d o g .  A ny  d a m age  w i l l  b e  ad d i t i o n a l ly  
c h a rge d ,  a s  we l l  a s  a ny  ad d i t i o n a l  c l e a n i n g  p ro ce d u re s  t h at  a re  n ot  i n c l u d e d  i n  re g u l a r  
m a i n te n a n ce ,  acco rd i n g  to  a  p re - d ete r m i n e d  p r i ce  l i s t .  D o gs  a re  n ot  a l l owe d  to  s t ay  o n  
t h e  b e d ,  a r m c h a i rs ,  a n d  u p h o l s te re d  f u r n i t u re  wh e re  t race s  of  u s e  c a n  re m a i n .  D o gs  a re  
p ro h i b i te d  f ro m  re l i ev i n g  t h e m s e lve s  i n  t h e  i n d o o r  a n d  o u td o o r  a re a s  of  t h e  h ote l .  T h e  
d o g  ow n e r  i s  o b l i ge d  to  p i c k  u p  t h e i r  d o g ’s  exc re m e n t  i n  t h e  h ote l  co u r t ya rd  a n d  
s u r ro u n d i n g  a re a  i n  a  b ag  a n d  t h row  i t  i n  t h e  t ra s h  c a n .  S i n ce  t h e  fo c u s  of  o u r  h ote l  i s  o n  
we l l b e i n g ,  re l axat i o n ,  a n d  re s t ,  we  k i n d ly  a s k  yo u  to  co n s i d e r  b e fo re  b o o k i n g  
acco m m o d at i o n  wh et h e r  yo u r  d o g  i s  p ote n t i a l ly  to o  n o i sy  fo r  t h e  h ote l .  I n d e e d ,  i n  t h at  o r  
a ny  c a s e  of  d i s t u r b i n g  ot h e r  g u e s t s  a n d  e n d a n ge r i n g  t h e i r  s a fet y,  a s  we l l  a s  t h e  s a fet y  of  
h ote l  s t a f f,  we  re s e r ve  t h e  r i g h t  to  te r m i n ate  f u r t h e r  s t ay  i n  t h e  h ote l ,  re ga rd l e s s  of  t h e  
p a i d  s t ay.

R O O M  M A I N T E NA N C E  
I t  i s  n ot  re co m m e n d e d  to  l e ave  t h e  d o g  a l o n e  i n  t h e  ro o m .  P l e a s e  i n fo r m  t h e  re ce pt i o n  i n  
c a s e  t h i s  h a p p e n s .  I f  t h e  d o g  d o e s  re m a i n  a l o n e  i n  t h e  ro o m ,  t h e  s t a f f  w i l l  n ot  b e  a b l e  to  
e n te r  t h e  ro o m  w i t h o u t  t h e  ow n e r ’s  s u p e r v i s i o n ,  exce pt  i n  e m e rge n cy  s i t u at i o n s  wh e re  
t h e  s a fet y  of  t h e  d o g ,  s t a f f,  a n d  ot h e r  g u e s t s  i s  at  r i s k .  I n  t h at  c a s e ,  i f  t h e  h ote l  s t a f f  i s  
u n a b l e  to  c l e a n  t h e  ro o m  at  t h e  u s u a l  t i m e ,  p l e a s e  i n fo r m  t h e  re ce pt i o n  of  t h e  t i m e  wh e n  
i t  wo u l d  b e  p o s s i b l e  to  c l e a n  t h e  ro o m .  T h e  h ote l  i s  exe m pt  f ro m  g u e s t  co m p l a i n t s  a b o u t  
i r re g u l a r  ro o m  c l e a n i n g  i f  a  d o g  wa s  p re s e n t  i n  t h e  ro o m  u n s u p e r v i s e d  d u r i n g  t h e  t i m e  
s c h e d u l e d  fo r  t h e  m a i d ’s  v i s i t .
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